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EASTERN ILLINOIS UNIVERSITY 
Charleston, Illinois 
HARRY READ. D1rector ot Information and Pubhccttlons {:'17\ 581-2820 
FOR IMMEDIATE RELEASE 
Sept. 13, 1985 
Select I 
CHARLESTON, IL--"Intermediate Supervisory Skills" will be offered on Friday, 
Oct. 11 by the Eastern Illinois University Community Business Assistance Center 
(CBAC). 
Co-sponsored by the Small Business Administration the workshop will be pre-
sented at the Holiday Inn Conference Center in Springfield from 8:30 a.m. to 4:30 
p.m. 
Covered will be Understanding Employee Behavior, Managing Conflict, Handling 
Complaints and Grievances, Improving Communications, and Dealing with Employees' 
Problems. 
Instructors will be Hobart M. Henson, Deputy Superintendent in the Department 
of State Police and Dr. Terry L. Maris, Assistant Dean of the College of Business 
at Eastern Illinois University and Director of the Community Business Assistance 
Center. 
Registration fee for this workshop is $65 which includes materials, lunch, and 
refreshments. For further information, or to register, call Dr. Terry Maris at 
(217) 581-3526. 
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